
 

Supplier Support Team 
202-872-2521/1-888-756-5021 
 

 
 

Sample of a Consolidated Bill for a Maryland Customer  
 
 
 

Provided below is a sample of a Pepco consolidated bill for a Maryland customer. 
Differences between the District of Columbia and Maryland are minimal. Information 
related to Supplier specific billing data can be found on the Supplier Support website 
under the ‘About the Program’ tab under the ‘Billing Data & Schedules’ category. 
 
 
Pepco's consolidated bill is comprised of three pages.  The front page of the bill 
contains account summary information that includes current charges, prior balances, 
payments and adjustments for both Pepco and the Supplier. The second page or back 
of the first page provides account details for Pepco's charges.  The third page provides 
the account details for the Supplier charges (line details on the 810 invoice).  Supplier 
contact information and bill messages also appear on page three. 
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To keep customers informed, over the next four months LINES will briefly explain the costs that go into your bill.  Read this month’s issue of 
LINES for more information. 
 
 
 
20 – 1503   PLEASE DETACH HERE AND RETURN THIS PART WITH YOUR PAYMENT OR PAY ONLINE AT WWW.PEPCO.COM  
 
 

 
              AMOUNT PAID 
Service Address:  Suite 484 
       484 Any Street               
  
 Due Feb 9, 2001      $1,730.74 
  Due After Feb 9      $1,740.95 
     

      

 

     Account Summary 

Prior Balance Pepco $719.32 
Payments Received Pepco        $719.32 CR 
Balance Forward Pepco       $0.00  
Current Charges Pepco  $680.74  
Total Pepco        $680.74 

Prior Balance ABC      $1,109.50 

Payments Received ABC      $1,109.50 CR 

Balance Forward ABC            $0.00 

Current Charges ABC     $1,050.00 

Total ABC     $1,050.00 

TOTAL AMOUNT DUE     $1,730.74 
 

 
After Feb 9, 2001, a Late Payment Charge of $10.21 will be added, 
increasing the amount due to $1,740.95. 

 

Account No:          9999 9999 99 
Bill Issue Date: Jan 19, 2001 

| || || |||| | ||||  |||  | || |||  |  | ||| | 
*****AUTOCARRIER MARKS***** 
A.N.Y. Company 
Suite 484  
484 Any Street 
Anywhere, MD 20202-2000  

Please make your payment payable to Pepco 

Write your Account No.  9999 9999 99 on your payment 

Pepco Telephone Contacts:  Available Anytime (Cualquier Hora) 
Billing Inquiries/ Service Information 202-833-7500 
Power Outages 1-877-737-2662 
Life Threatening Emergencies 202-872-3432 
Hearing Impaired   (TTY) 202-872-2369 
Habla Espanol 202-872-4641 
Toll-Free Number   (Within our service territory) 1-800-424-8028 
Miss Utility   (Call before you dig) 1-800-257-7777 

 

Service Period:                   Dec 11 to Jan 14, 2001 
 
Service Address:                Suite 484  
                                                  484 Any Street 
 

Meter Summary 
 

Meter Reading Information 
Meter No. 
Last Digits  Description Previous  

Reading 
Present 
Reading 

Multi- 
plier 

KWH 
Used 

 
134U 

 
KWH Meter 

 
27295 

 
27595 

 
100 

 
30000 

D 05 On-Peak 9436 9516 100 8000 
D 08 Interm. Peak 6977 7047 100 7000 
D 11 Off-Peak 10881 11031 100 15000 

Total KWH Billed: 30,000  Non-Residential-MGT LV  
 
The present reading is an actual reading. 
Your next scheduled meter reading is Feb 17, 2001. 

 
 

320010720380000000000000067411203970000066410009999999999 

 
 

THIS BILL CONTAINS YOUR CHARGES  

FROM BOTH PEPCO AND YOUR  

ELECTRIC ENERGY SUPPLIER.  

A.N.Y. Company 
Suite 484 
484 Any Street 
Anywhere, MD 20202 

Potomac Electric Power Company 
Company 

Page: 1 of 3 
 



 

 
 
 

 

  
 
 
 

 
   
   
   
   
   
   
   
   
   
   
   

 
  

  
  

 
 

  

  
  
  

  
 

 

 
 
 
 
 
 
 

 
 

 
 
 

 
 

Energy Usage History 
 

 Jan 00 Feb 00 Mar 00 Apr 00 May 00 Jun 00 Jul 00 Aug 00 Sep 00 Oct 00 Nov 00 Dec 00 Jan 01 
DAYS  31* 31 29 35 29 28 30 28 31 30 30 32 34 
KWH 30800 31200 29000 35300 30000 28900 30000 29100 31000 30100 30700 31700 30000 
ON PK 8500 9000 8000 10100 8000 7400 7500 7300 8500 8100 8100 8300 8000 
INT PK 7700 7300 6000 9100 7300 7600 7300 7800 7800 7000 7200 8700 7000 
OFF PK 14600 14900 15000 16100 14700 13900 14200 14000 14700 14000 14400 14700 15000 
KW-MAX 77.0 75.0 68.0 71.0 57.0 67.0 66.0 69.0 73.0 76.0 72.0 75.0 70.0 
KW-ON PK 60.0 58.0 54.0 57.0 49.0 53.0 52.0 56.0 58.0 60.0 57.0 59.0 62.0 

    * Estimated Reading 

 
 
 
 

      
 
 

Additional Contact Information 
 

 

PEPCO CUSTOMER SERVICE 
CENTERS 
Washington, DC  Hours  
701 Ninth Street, N.W. * 8:30 am – 5:15 pm 
2806 Martin Luther King, Jr. Ave., S.E. †   9:00 am – 5:00 pm 

Maryland    
 

200 West Gude Drive*†           
Rockville, Maryland               10:00 am – 2:00 pm 

8300 Old Marlboro Pike* 
Forestville, Maryland 10:00 am – 2:00 pm 

 
*  After hours deposit boxes available for the payment of bills.   
† Cash payments are not accepted at these locations. 
 
Information regarding rate schedules, including the actual seasonal 
rate, time of use, customer charge, fuel rate and how to verify the 
accuracy of your bill will be mailed upon request.   

 
PAYMENTS                                    WRITTEN INQUIRIES 
Pepco                                               Pepco, Correspondence Section 
P.O. Box 97274                                    701 Ninth Street, NW      
Washington, DC 20090-7274              Washington, DC  20068-0001 
 

 
Pepco is regulated by the Public Service Commission of the State 
of Maryland 1-800-492-0474, or 410-767-8000 (outside 
Maryland.)  You may contact the commission if efforts to resolve 
a dispute with Pepco are unsuccessful.   

 

 
 
 

Pepco’s Taxpayer Identification No. 53-0127880 
Visit our website at:  www.pepco.com 
 

   Account Details 
 
Services by Pepco for Dec 11 to Jan 14, 2001: 
Winter rates in effect  

 
Distribution Services:  
Customer Charge  26.27 
On-Peak Energy 8000 KWH x $0.00979 78.32 
Int-Peak Energy 7000 KWH x $0.00979 68.53 
Off-Peak Energy 15000 KWH x $0.00979 146.85 
Maximum Demand 70.0 KWD 65.17 
Conservation Surcharge at $0.00328 per KWH 98.40 
Franchise Tax (Delivery)  at $0.00061 per KWH 18.60 
Universal Service Charge  20.00 
Gross Receipts Tax  at 2.0408000% 10.65 
Temp Tax Compliance Surcharge at $0.000494 per KWH 13.84 
Montgomery Co. Energy Tax at $0.0028182 per KWH 84.55 
MD Environmental Surcharge at $0.00015 per KWH 4.50 

Total Charges – Pepco 
 $635.73 

 
 

Other Services:  

CEO Online Monthly Subscription Fee 16.84 
Total Charges – Other Pepco Services $16.84 
  
Sales Tax $28.17 
  

Potomac Electric Power Company 
Account No:          9999 9999 99 
Bill Issue Date: Jan 19, 2001 
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Account Details (continued) 
 
Services by ABC for Dec 12 to Jan 12, 2001: 
Energy Charge 30,000 KWH x $.03333333 1,000.00 
Sales Tax 50.00 
Current Charges ABC $1,050.00 

Potomac Electric Power Company 

Supplier Contact Information: 
ABC Energy, Inc.  
123 P St, Suite 2 
Washington, DC 20068-5555 

1-800-555-1234  
www.abcinc.com   
  

Customer Messages from ABC Energy Inc: 
Thank you for choosing ABC Energy as your 
Energy Supplier.  ABC is committed to customer 
service.  Should you have any questions you’d like 
to ask about deregulation in the utilities industry, 
please feel free to contact us at 1-800-555-1234. 
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Bill Issue Date: Jan 19, 2001 


